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• Thank you for participating in the HPP webinar on understanding offsets and credit balances on our Explanation of Payment 
(EOP) format.

• Andrea Johnson, Manager of Claims Technical Support, will review HPP’s EOP format during the webinar. Andrea will 
discuss best practices and how to accurately recognize and reconcile a credit balance and an offset as a result of 
overpayments received during claims adjudication.

Agenda



• An Offset is created when a payment is returned to Health Partners Plans for payment received on specific claims. 

• A returned check is often accompanied with a letter explaining why the funds paid should be returned. 

What is an Offset?



• A Credit Balance is the amount owed to Health Partners Plans as a result of claim payments/overpayments made to 
a provider. Once a claim is identified, it is retracted and a credit is formed. 

• These credits are subtracted from each claim submitted afterward until the balance is satisfied. 

• Prior to new system conversion, system limitations prevented a provider from receiving an Explanation of Payment 
(EOP) when in a credit balance. 

• Our new claims processing system, Health Rules Payor (HRP) now allows for a provider to receive an EOP for all 
claims, even if in a credit balance.

• If the total credits exceed the amount owed, your EOP will show a payment of $0. 

What is a Credit Balance?



• A “Forward Balance” claim that displays “FB” did not convert to Health Rules Payor (HRP) due to the provider 
already being in a credit balance prior to new system conversion.  

• When an EOPs generates the “FB” and the Payer Claim # lists “MHS xfer Credit Balance”, the HPP Claims team 
may need to supply the provider with a report to assist in reconciling.

Understanding Offsets and Credit Balances Example 1: Forward Balance



• Identify patient responsibility and adjustment reason codes that impact the provider reimbursement.

Understanding Offsets and Credit Balances Example 2: Patient Responsibility 



Understanding Offsets and Credit Balances Example 3: Complete EOP 



Understanding Offsets and Credit Balances Example 
3: Complete EOP continued
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Thank You!
Health Partners Plans @HPPlans@HPPlans
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