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3 Action Steps

for Best Practices



Interpersonal 
Communication

Property of Mazzoni Center“How are 
you all 
doing?”

“Good 
morning, 
<name>!”

“May I 
have 

everyone’s 
attention?”

they/them



Inclusive 
options for
intake 
paperwork
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Informed 
Approach



5 Principles of Trauma-Informed Care
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Why implement trauma-informed approaches to 
LGBTQ+ supportive policies and practices?
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Application: Case Scenarios
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Where is the 
nearest 

gender-neutral 
bathroom?

How are you 
giving patients 

power and 
choice?

Are your 
nondiscrimination 

policies posted?

Do you share 
your own 

pronouns?

What non-binary 
options are on 

your intake forms?

Do you seek 
feedback from 

patients? How?

Do you ask 
patients what 
pronouns they 

use?

Self-Assessment
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Q & A with Dr. Shanin Gross

http://bit.ly/hpp1post
http://bit.ly/hpp1post
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