
Welcome! We will begin the webinar shortly.
Please follow these participation tips:

� Enter your phone number in the Connect Audio text box when you log 
into the webinar room. 

� All guest phones have been muted, as background noises, 
conversations, white noise, etc. can be disruptive. 

� Please use the chat feature to ask questions and communicate with the 
host.

� Any questions we are unable to address today will be answered at a 
later time.
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Agenda

• Health Choices vs. Community HealthChoices (CHC)

• Member Impact

• Provider Impact

• Q&A



Health Choices and
Community HealthChoices (CHC)

Pennsylvania has two Medicaid programs:

1. Health Choices is the Medicaid coverage for individuals who are 
not receiving Medicare/Medicaid or who do not meet LTSS level of 
care. Health Partners (Medicaid) is a Health Choices plan.

2. Community HealthChoices is Pennsylvania’s Mandatory 
Medicaid Managed Care Program for dual-eligible individuals 
(Medicare and Medicaid) or those who meet LTSS level of care. 
There are three plans selected to administer Community 
HealthChoices.



Qualifying for CHC

CHC is for individuals (age 21 or older) who meet the 

following criteria:

– Have both Medicare and Medicaid, or

– Meet Medicaid Long Term Services and Supports (LTSS) 

(waiver) level of care because they meet nursing facility 

level of care.



Test Your Knowledge



Answer

Health Choices and Community HealthChoices are 
Pennsylvania’s two distinct Medicaid programs.



Member Impact

Q: What does having CHC mean for Health Partners Medicare 

members? 

A: Having a CHC plan doesn’t change a member’s Medicare 

coverage with Health Partners Medicare.

Q: Is Health Partners Medicare the member’s primary health plan 

coverage?

A: Yes, Health Partners Medicare is the member’s primary coverage.  

As a participating HPP Medicare Provider you are the primary driver of 
the HPP member’s care..



Member Impact

Q: Do Health Partners Medicare members need to change their 

Medicare plan?

A: No. Members do not need to change their Medicare plan to the 

CHC plan.

Q: Does enrolling in a CHC plan affect the member’s coverage 

with Health Partners Medicare?

A: No. Members will remain with Health Partners Medicare. 

Remember, CHC is a Medicaid plan.



Member Impact
Medicare and Medicaid members will have two ID cards:

1. Health Partners Medicare ID card 

• Health Partners Medicare remains as the primary payer

2. CHC plan ID card

• Replaces ACCESS card; CHC is Medicaid coverage only

(Primary payer)

(Payer of last resort)



Health Partners Medicare Dual-Eligible
members

Members Eligible for CHC



Provider Impact

Q: Do Health Partners Medicare members have to see their CHC 
doctor?

A: No. As long as the member remains with Health Partners Medicare, 
then Medicare remains as their primary coverage and they should 
continue to see their Medicare doctor. 

Q: Who do I bill?

A: You should continue billing Health Partners Medicare as member’s 
primary coverage. CHC would be billed as secondary payer. 
Remember that CHC is Medicaid and Medicaid remains payer of 
last resort.



Provider Impact

Q: Who is responsible for members’ care coordination between 
Health Partners Medicare and the CHC plans?

A: HPP’s Care Management team will coordinate services between 
Medicare and Medicaid plans. 

Q: Can someone just be in CHC and if so does the Provider need to 
be participating with the CHC?

A: Yes, a Medicaid only eligible member who is over the age of 21 and is 
receiving LTSS services can just be a CHC member. Therefore, you 
would need to be participating with the CHC plan who is the primary 
payer for that member’s care. 



Provider Impact

Q: Why doesn’t the member’s Health Partners Medicare ID card and 
CHC ID card have the same doctor?

A: The member’s Medicare provider may not be a contracted provider 
with the CHC plan.  

Q: Why do CHC ID cards have an assigned physician?

A: The state requires that all CHC recipients select a CHC-participating 
physician.  For Medicare/Medicaid CHC members their Member ID Cards 
are being updated to remove the CHC provider as the Medicare Primary 
Provider is the main provider of care. 

. 



Provider Impact

Q: Who does the Provider bill for CHC payments?

A: You would bill the member’s CHC plan.  Once you have submitted a 
claim to HPP Medicare for payment and HPP has paid their portion then 
you will need to bill the CHC plan for any additional monies owed to you.

Q: Should HPP Medicare be notified if we are having claims issues 
with the CHC plan.

A: HPP is not responsible for CHC claims, you would need to contact the 
CHC plan.



Provider Impact

Q: If we are not participating with CHC plan how would we get the 
claims billing address?

A: You would need to obtain this information from the member’s CHC ID 
card.

Q: If we are not participating with the CHC plan would we need to 
submit a paper claim?

A: Yes, you would need to submit a paper claim to the CHC if you are not 
participating with them.



Test Your Knowledge



Answer

Health Partners Medicare members DO NOT need to 
change their Medicare plan or Medicare doctor. 



5 Takeaways for Providers

1. You do not need to be participating with a CHC plan if you are 
contracted with Health Partners Medicare.

2. Health Partners Medicare remains the primary payer.

3. CHC is Medicaid and Medicaid is the payer of last resort.

4. Health Partners Medicare members can keep their Medicare plan 
regardless of their CHC provider.

5. CHC claims are not processed by HPP.  If you are calling in about a 
CHC claim HPP will redirect you to the CHC plan. 



Resources

• DHS website: www.HealthChoices.pa.gov
Provider Hotline: 1-800-932-0939

• Go to www.HealthChoices.pa.gov. Click “Provider Resources” and then 
“Community HealthChoices.”

• The CHC website contains trainings, fact sheets and FAQs. Click “Subscribe” to 
sign up for CHC email updates.

• Other questions? If you cannot find relevant information on the CHC website, 
providers can submit CHC-related questions to RA-PWCHC@pa.gov
or call the Provider Hotline at 1-800-932-0939.

• If you have questions for the Office of Long-Term Living, email
RA-ProviderOperation@pa.gov.



QUESTIONS?
Thank you for your participation!


