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How Is Your Child Developing?
As your baby grows up, he or she develops new
abilities. These new skills are called milestones.
They are things most babies and infants can do
by a certain age.
When you and your child’s doctor watch how your
child grows, it’s called developmental monitoring.
Together, you and your doctor will learn whether
your child meets the typical milestones in playing,
learning, speaking, behaving and moving.
Developmental monitoring should be part of
your child’s well-child visits. This monitoring is
recommended for all children at ages:
• 9 months
• 18 months
• 24 or 30 months
If you notice that your child is not meeting
developmental milestones, talk with your doctor
about your concerns. A missed milestone could be
a sign of a problem. Your child’s doctor or another
specialist will take a closer look to see how your
child is developing.
Continued on page 8

Skills like taking a first step, smiling
for the first time and waving “bye bye”
are called developmental milestones.
Visit www.cdc.gov/milestones to
download free milestone checklists.
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Come and Meet Us
at the Community
Wellness Center!
The Health Partners Plans Community
Wellness Center (CWC) is OPEN! This new
community meeting space in West Philadelphia
is where we host programs and provide
resources for our members and the community.
The CWC is one way we’re making the
community our focus. We host classes and
health and wellness programs that are free
and open to the public:

2

Health Partners Talk

• Cooking and nutrition classes
• Fitness classes (Zumba, line
dancing, yoga, etc.)
• Health and wellness workshops
• Job training workshops
• And more!
We hope to see you there!

Health Partners Plans
Community Wellness Center
6232 Market St.
Philadelphia, PA 19139

N. 63rd St

Monday–Friday, 8:30 a.m.–4:30 p.m.
Find events and learn more at
HPPlans.com/CWC.
Arch St

63rd St
Station
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Save the Date!

Join us at the Philadelphia Zoo for the
HPP 5K Run and 1 Mile Walk!

Enjoy family-friendly activities, including games
and giveaways. Plus, you’ll get FREE admission
to the Philadelphia Zoo for the entire day!

Location: Philadelphia Zoo
3400 W. Girard Ave.
Philadelphia, PA 19104

This event is free for all HPP members. For
non-members, there is a $20 registration fee.
All proceeds will go to the Health Partners
Foundation.

Date: Saturday, August 10, 2019
Time: 7 a.m. on-site registration begins
8 a.m. 5K Run and 1 Mile Walk begins

Do You Need Help Paying
Your Phone Bill?

Learn more at HPPlans.com/HPP5k.

discounted internet service. You can use
Lifeline for either phone or internet service,
but not both.

If you receive Medicaid benefits, you may be
eligible to receive low cost or free phone
service. How? It’s called Lifeline.
This federal program helps people pay their
phone bill. That means you can have more
money to spend on food and other necessities.
Lifeline offers more than just a reduced phone
bill. If you’re eligible for Lifeline, you can also
receive a cell phone, a landline phone or
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Call Member Relations at
1-800-553-0784 (TTY/PA
RELAY 711) to learn more
about Lifeline.

5 Tips to Help You Prevent Diabetes
Diabetes is a health condition that affects
millions of Americans. But did you know type 2
diabetes is preventable? Here are five ways that
can help you prevent type 2 diabetes.
1. Exercise more. Regular physical
activity can help you lose weight.
2. Eat foods high in fiber. Beans, nuts 		
and peas can make you feel fuller.

If your doctor has told you that
you might be prediabetic, you
can get help. The Diabetes
Prevention Program (DPP) will
teach you how to live a healthier
lifestyle so you don’t develop
type 2 diabetes. Your provider

3. Try whole grains.They help your
body regulate blood sugar.

can refer you to one of our DPP

4. Lose weight. Each pound lost helps
prevent diabetes.

card if you complete four DPP

5. Make healthy food choices. In addition
to eating healthy foods, do not overeat.
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classes. You can receive a gift
classes in 2019.
Source: Mayo Clinic Staff, “Diabetes
Prevention: 5 Tips for Taking Control,”
Mayo Clinic, March 15, 2019, https://
www.mayoclinic.org/diseasesconditions/type-2-diabetes/in-depth/
diabetes-prevention/art-20047639.

Health and Wellness Workshops Are Now Online!
Our Health and Wellness team holds community
education workshops. But now, you don’t have
to leave home thanks to our online learning
videos! You can access these new workshops
whenever it’s convenient for you.
Our online learning videos include:
• When to Use the Emergency Room
• Budgeting and Finance
• Breakfast Basics
• Nutrition
• Asthma Education
• Hygiene
• Cyberbullying
• Child Online Safety
To view any of our online learning videos,
visit HPPlans.com/OnlineClasses.
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You can still check out a workshop
in person, too! Visit HPPlans.com/
WellnessPartners for a schedule of
events near you.

Help with SSI from Human Arc
Did you know that Social Security provides
Supplemental Security Income (SSI) to people
with disabilities?
For adults over the age of 18, a disability is
defined as a physical or mental impairment that:
• Results in the inability to do any substantial
gainful activity
• Can be expected to result in death
• Has lasted or can be expected to last for a
continuous period of not less than 12 months

assistance programs. Human Arc will work with
you to determine your eligibility, submit the
application and follow up on any denials until
all appeals are exhausted.
Working with an advocate from Human Arc
is one of your plan benefits and is provided
at no cost to you. If you would like to be
connected with a representative from Human
Arc, please call our Clinical Connections team
at 1-866-500-4571 (TTY/PA RELAY 711)
24 hours a day, seven days a week.

For children under the age of 18, a disability is
defined as a physical or mental impairment that:
• Results in marked and severe functional limitations
• Can be expected to result in death
• Has lasted or can be expected to last for a
continuous period of not less than 12 months
We want to make sure our members get the
government benefits they are entitled to receive.
The process for applying for SSI can be lengthy
and confusing. That’s why we partner with
Human Arc to enroll our members in government

Do You Know These Doctor Appointment Standards?
No one likes waiting at the doctor’s office. Did you know that doctors must
meet standards for wait times and appointment availability? It is important that
you know these standards, too!
Here is what you can expect when you make an appointment and how long you should wait at
your doctor’s office.
Type of Visit
Routine Office Visit
Routine Physical
Preventive Care Appointment
Urgent Care Visit
Emergency Care
First Newborn Visit
In-Office Wait Time
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Primary Care Provider (PCP)

Specialist

Within 10 days

Within 15 days

Within 3 weeks

N/A

Within 3 weeks

N/A

Within 24 hours

Within 24 hours

Immediately

Immediately

Within 2 weeks

N/A

30 minutes

30 minutes

How Is Your Child Developing?
Continued from page 1

All About Developmental Milestones
What? Look for your child’s milestones
Who? Parents, grandparents and other caregivers
When?
4 9 months		
4 18 months
4 24 or 30 months
Why? To help you:
4 Celebrate your child’s development
4 Talk about your child’s progress with doctors and childcare providers
4 Learn what to expect next
4 Identify any concerns early

You Can Help Fight Fraud
Health Partners Plans (HPP) prohibits all illegal
or unethical conduct by members, employees
and providers. Our Special Investigations Unit
(SIU) works with other departments at HPP to
detect, stop and prevent this type of inappropriate
activity. Investigative findings are forwarded to
our legal affairs department for appropriate action.
Here are some examples of what may be
considered illegal or unethical conduct:
• Members letting others use their ID
numbers or cards to obtain services
• Members selling medications
• Members getting services or equipment
that are not medically necessary
• Employees selling HPP information
• Providers submitting claims for services
they didn’t provide or billing for more
expensive services than those
actually provided

8

Health Partners Talk

• Providers providing false statements
to obtain credentials
• Pharmacists paying providers kickbacks
(or bribes) for referrals
• Providers paying members incentives
for being their patient
To report a compliance or privacy incident,
or to report actual or suspected fraud, waste
or abuse (FWA):
• Call the HPP Hotline at 1-866-477-4848
or email compliance@hpplans.com.
• Visit HPPlans.com and click “Report Compliance
Privacy, or Fraud Issue” at the bottom of the
page. Then click “EthicsPoint online reporting
tool.” This reporting tool lets you make an
anonymous report or follow up on one. It is
available in Spanish, too.
• Report FWA issues directly to the Pennsylvania
Department of Human Services by calling
1-866-379-8477 or 1-844-347-8477.

HP-810MR-0477

Discrimination is Against the Law
Health Partners (Medicaid) complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation. Health Partners (Medicaid) does not exclude people or treat them
differently because of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex
gender, gender identity or expression, or sexual orientation.
Health Partners (Medicaid) provides free aids and services to people with disabilities to communicate
effectively with us, such as:



Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

Health Partners (Medicaid) provides free language services to people whose primary language is not English,
such as:



Qualified interpreters
Information written in other languages

If you need these services, contact Member Services at 1-800-553-0784 (TTY/PA Relay: 711).
If you believe that Health Partners (Medicaid) has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation, you can file a complaint with:
Health Partners Plans
Attn: Complaints, Grievances & Appeals Unit
901 Market Street, Suite 500
Philadelphia, PA 19107
Phone: 1-800-553-0784 (TTY/PA Relay 711)
Fax: 1-215-991-4105

The Bureau of Equal Opportunity
Room 223, Health and Welfare Building
P.O. Box 2675
Harrisburg, PA 17105-2675
Phone: (717) 787-1127 (TTY/PA Relay 711)
Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Health Partners
(Medicaid) and the Bureau of Equal Opportunity are available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ,
or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue SW.
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: If you speak a language other than English, language
assistance services, free of charge, are available to you. Call
1-800-553-0784 (TTY/PA Relay 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al
1-800-553-0784 (TTY/PA Relay 711).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.
Звоните 1-800-553-0784 (телетайп 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-800-553-0784 (TTY/PA Relay 711)
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số
1-800-553-0784 (TTY/ PARelay 711).
 )رﻗم ھﺎﺗف اﻟﺻم0784-553-800-1  اﺗﺻل ﺑرﻗم. ﻓﺈن ﺧدﻣﺎت اﻟﻣﺳﺎﻋدة اﻟﻠﻐوﯾﺔ ﺗﺗواﻓر ﻟك ﺑﺎﻟﻣﺟﺎن، إذا ﻛﻧت ﺗﺗﺣدث اذﻛر اﻟﻠﻐﺔ:ﻣﻠﺣوظﺔ
.(711:واﻟﺑﻛم
�यान �दनुहोस ्: तपाइले नेपाल� बो�नुहु�छ भने तपाइको �नि�त भाषा सहायता सेवाह �नःशु�क पमा उपल�ध छ । फोन

गनह
ु� ोस ् 1-800-553-0784 ( ट टवाइ 711) ।

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
1-800-553-0784 (TTY/PA Relay 711) 번으로 전화해 주십시오.
�បយ័ត�៖ េប�សិន�អ� កនិ�យ ��ែខ� រ, េស ជំនួយែផ� ក�� េ
ចូ រ ទូ រស័ព� 1-800-553-0784 (TTY/PA Relay 711)។

យមិនគិតឈ� �ល គឺ�ច�នសំ�ប់បំេ រអ� ក។

ATTENTION :Si vous parlez français, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-800-553-0784 (TTY/PA Relay 711).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.
Rele 1-800-553-0784 (PA/Relay 711).
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis.
Ligue para 1-800-553-0784 (TTY/PA Relay 711).
ল

ক নঃ যিদ আপিন বাংলা, কথা বলেত পােরন, তাহেল িনঃখরচায় ভাষা সহায়তা পিরেষবা উপল আেছ। ফান ক ন

1-800-553-0784 (TTY/PA Relay 711)।
KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.
Telefononi në 1-800-553-0784 (TTY/PA Relay 711).
ુ ના: જો તમે
�ચ

ુ રાતી બોલતા હો, તો િન:� ુ ક ભાષા સહાય સેવાઓ તમારા માટ ઉપલ ધ છે . ફોન કરો
જ

1-800-553-0784 (TTY/PA Relay 711).

