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Talk with Your Teens About
Sexual Health
As a parent, talking to your children about sex
might make you uncomfortable. But education
and awareness can help them make smarter decisions
and teach them how to protect themselves from
sexually transmitted infections (STIs) and
unplanned pregnancy.
Protection from STIs
STIs are transmitted by unprotected oral, vaginal
or anal sex. Any sexually active person is at risk
of getting an STI, but teens are especially at risk
because their bodies are more prone to STIs,
according to the Centers for Disease Control
and Prevention.
One common STI is the human papillomavirus
(HPV). And did you know HPV can cause cervical
cancer? After the HPV vaccine was developed,
the rate of cervical cancer decreased. The American
Academy of Pediatrics recommends that teenagers,
boys and girls, get the vaccine starting at age 12.
Men and women who have not been vaccinated
can receive the HPV vaccine until age 26.
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Teens and adults should also get tested every
year for chlamydia, an STI that can cause infertility
and pain. If it’s not treated, chlamydia can make
it difficult for women to get pregnant.
Teens can lower the risk of getting an STI by not
engaging in any sexual activity (called abstinence).
People who are sexually active can lower their risk
by using a condom, having sex with fewer partners
and getting regular exams at an OB-GYN or
family provider.
Continued on page 2
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Talk with Your Teens About Sexual Health
continued from page 1
Birth control options
Long-acting, reversible contraception (LARC)
may be a good choice for young women. LARC
is any birth control that lasts for several years,
such as intrauterine devices (IUDs), which are
placed into the uterus, and implants—thin,
plastic rods inserted under the skin of the upper
arm. They work better than the pill because you
can’t miss a dose.

Health Partners (Medicaid) covers
family planning services and does
not require a referral from your PCP.
These services include pregnancy
testing, STI testing and treatment,
birth control supplies, and family
planning education and counseling.

All LARC choices are very effective at preventing pregnancy and can be removed any time. All
types of birth control have risks and benefits, and
do not protect against STIs. Talk to your provider
to learn more.

This is a troubling trend because young people
who use e-cigarettes may be more likely to smoke
regular cigarettes.
Help is available by calling 1-866-500-4571 (TTY/
PA RELAY 711) if your children use e-cigarettes.

The Dangers of E-Cigarettes
Have you talked with your teen about the dangers
of tobacco use, including vaping? Vaping is the use
of electronic cigarettes (e-cigarettes).
Many teenagers and young adults may think
e-cigarettes are safe, but that’s simply not true.
E-cigarettes contain nicotine and are harmful,
according to the Centers for Disease Control
and Prevention.
Today, 1 in 5 high schoolers use e-cigarettes.
One e-cigarette can contain as much nicotine as
20 cigarettes and is addictive, according to the
U.S. Department of Health and Human Services.
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Parents are encouraged to:
• Learn about the different types of e-cigarettes
• Talk to your children about the risks of using
e-cigarettes and tobacco products
• Tell your children why it’s important to be
e-cigarette and tobacco-free
• Set a positive example by not using e-cigarette
and tobacco
Sources
1. “Quick Facts on the Risks of E-cigarettes for Kids, Teens,
and Young Adults,” the Centers for Disease Control and
Prevention, accessed November 28, 2018, https://www.cdc.
gov/tobacco/basic_information/e-cigarettes/Quick-Factson-the-Risks-of-E-cigarettes-for-Kids-Teens-and-YoungAdults.html.
2. “Notes from the Field: Use of Electronic Cigarettes
and Any Tobacco Product Among Middle and High
School Students—United States, 2011–2018,” the Centers
for Disease Control and Prevention, November 16, 2018,
https://www.cdc.gov/mmwr/volumes/67/wr/mm6745a5.htm.

Did You Brush Your
Teeth Today?
Good oral health means taking care of your
teeth, gums and tongue. Brushing your teeth every
day helps prevent cavities, strengthens tooth
enamel, protects against plaque buildup and
fights bad breath.
In addition to brushing, you should visit the dentist
every six months. The dentist will perform a dental
exam and look for any problems. Children should
begin seeing a dentist soon after they get their
first tooth. The dentist can give parents important
information about brushing, nutrition, and bottle–
and breastfeeding.
Health Partners (Medicaid) covers one dental
exam and cleaning every six months, as well as
medically necessary services.

Everyone should visit
the dentist every six months.
The dentist will perform a
dental exam and look for
any problems.
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February is Oral Health Month. Visit HPPlans.com
to find a dentist near you. You can also call Member
Relations at 1-800-553-0784 (TTY/PA RELAY 711)
at any time to find a dentist or to get help scheduling
an appointment.
Keep Your Mouth Clean!
• Brush your teeth for at least two minutes.
• Use fluoride toothpaste and a soft-bristled
toothbrush. Rinse your toothbrush with water
after brushing.
• Brush your tongue to stop bad breath.
• Rinse with mouthwash after every brush
and floss at least once a day.
• Replace your toothbrush about every
three months.
When to See a Dentist
To prevent gum disease and other oral health
problems, schedule regular dental exams/
cleanings. Contact your dentist if you notice any
problems, such as:
• Red, tender or swollen gums
• Gums that bleed when you brush or floss
• Gums that begin pulling away from your teeth
• Loose permanent teeth
• Changes in the way your top and bottom
teeth align
• Unusual sensitivity to hot and cold
• Bad breath or an unusual taste in your mouth
• Changes in the way your dentures fit
• Difficulty swallowing
• Sores in your mouth that don’t heal

Be Heart Healthy
A healthy lifestyle and a balanced diet are two
ways to fight heart disease and high blood
pressure. February is National Heart Month,
so it’s a perfect time to make these tips part of
a heart-healthy lifestyle.
1. Get up and exercise. 30 minutes of daily exercise
(like walking, swimming or bicycling) helps your
heart stay strong. Talk to your primary care
provider (PCP) about starting an exercise program.
2. Quit smoking. Quitting can lower your risk of
heart disease and other serious health conditions.
It can reduce your blood pressure too.
3. Eat low-sodium foods. When shopping, look
for foods labeled as “sodium free” or “low
sodium.” Limit the amount of salt you put
on your food at the table.

Category
Normal
Elevated
Stage 1
High Blood Pressure (Hypertension)
Stage 2
High Blood Pressure (Hypertension)
Hypertensive Crisis
(see your doctor immediately)
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Make today the first day of your new heart-healthy
lifestyle. As a Health Partners (Medicaid) member,
you can join a participating fitness center at no
cost. We also offer nutrition counseling. To learn
more about your benefits, call 1-800-553-0784
(TTY/PA RELAY 711).
Know Your Numbers
If you’ve been diagnosed with high blood
pressure, you should monitor your blood pressure
often. By tracking your blood pressure over time,
you and your PCP can determine if the changes
you’ve made are working.

Top Number (Systolic mm Hg)
Less than 120
120–129

Bottom Number (Diastolic mm Hg)
Less than 80
Less than 80

130–139

80–89

140 or higher

90 or higher

180 or higher

120 or higher

—Information from the American Heart Association
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4. Eat more fruits and vegetables. Not only do fruits
and veggies have a lot of vitamins and minerals
but they also make you feel fuller. This stops
you from overeating. Being at a healthy weight
decreases your risk of heart disease and diabetes.

Has Your Child Been
Checked for Lead?
Lead poisoning is very dangerous for young
children. It can cause behavior problems and
lower intelligence for life.
Any home built before 1978 may have lead
paint. Young children often eat lead paint
chips. Even small paint chips can produce
dust that is harmful. Older water pipes may
also have lead. Metal and plastic toys can
contain lead, especially if they are old or a
lesser known brand. Many pieces of costume
jewelry contain high levels of lead.

Because the signs of lead
poisoning may not show for
years, all children under age
5 should receive at least two
lead tests.
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Here are some tips to keep your kids safe:
• Fix peeling paint
• Clean floors and other surfaces often
• Wash children’s hands and faces before
they eat
• Give your children foods rich in calcium and
iron, like spinach, raisins and low-fat yogurt,
to lessen effects of lead
• Wash toys and pacifiers often
Because the signs of lead poisoning may not
show for years, all children under age 5 should
receive at least two lead tests. Recommended
screenings are from 9 to 11 months and by 24 months.
See your primary care provider or visit a local
clinic to request a lead test.
To find out more about lead and other important
preventive tests that are covered under our
Healthy Kids program, call 215-967-4690.
For more information on lead cleanup or
removal, call:
• Philadelphia’s Lead and Healthy Homes
Program: 215-685-2788 (TTY/PA RELAY 711)
• Pennsylvania Department of Health Lead
Information Line: 1-800-440-LEAD
(1-800-440-5323)

How Opioid Addiction
Affects Everyone
Opioid abuse and addiction is a growing crisis.
The entire family is affected, including children
and grandparents.
According to the American Academy of Pediatrics,
8.7 million children in the United States have a
parent who suffers from substance use disorder.
This can cause traumatic experiences in kids
that can lead to many health challenges, including
emotional trauma and chronic conditions like
heart disease and obesity.
In many cases, grandparents step in and become
the full-time caregivers of their grandchildren.
This can negatively impact their health and
well-being, too.
Certain risk factors can predict if an individual
suffering from chronic pain is more likely to
become addicted to opioids. Talk to your doctor
about the risks, and click here to learn more
about the Opioid Risk Tool.
If you know someone who struggles with opioid
addiction, call 1-800-662-HELP (1-800-662-4357).

Get Help from These Local Organizations
• Grands as Parents: www.gapsnow.org
• Second Time Around Parents:
www.fcsdc.org
• Supportive Older Women’s Network
(SOWN): www.sown.org

Sources
1. “Opioid Fact Sheet: America’s Opioid Crisis: The
Unseen Impact on Pennsylvania Children,” American
Academy of Pediatrics, https://www.aap.org/en-us/
advocacy-and-policy/federal-advocacy/Documents/
Opioid-StateFactsheets/opioid_fs_pennsylvania.pdf.
2. “Overdose Death Rates,” National Institute of DrugAbuse, last modified August 2018, https://www.drugabuse.gov/related-topics/trends-statistics/
overdose-death-rates.

Help with SSI from Human Arc
Did you know that the Social Security Office
provides Supplemental Security Income (SSI)
to people with disabilities?
For adults over the age of 18, a disability is defined
as a physical or mental impairment that:
• Results in the inability to do any substantial
gainful activity
• Can be expected to result in death
• Has lasted or can be expected to last for a
continuous period of not less than 12 months
For children under the age of 18, a disability is
defined as a physical or mental impairment that:
• Results in marked and severe functional
limitations
• Can be expected to result in death
• Has lasted or can be expected to last for a
continuous period of not less than 12 months
We want to make sure our members get the
government benefits they are entitled to receive.
The process for applying for SSI can be lengthy
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and confusing. That’s why we partner with
Human Arc to enroll our members in government
assistance programs. Human Arc will work with
you to determine your eligibility, submit the
application and follow up on any denials until
all appeals are exhausted.
Working with an advocate from Human Arc is
one of your plan benefits and is provided at no
cost to you. If you would like to be connected
with a representative from Human Arc, please call
our Clinical Connections team at 1-866-500-4571
(TTY/PA RELAY 711).

Get the Right Care
for Your Child
Regular well-child care visits are very important.
According to the American Academy of Pediatrics,
well-child care is essential in monitoring your
child’s health. During a well-child visit,
a doctor will:
• Measure your child’s weight and height
(head size is also monitored until age 3)
• Assess your child’s physical growth
and development
• Ensure developmental milestones are
being met
• Assess your child’s mental and emotional health
• Give vaccines or the flu vaccine in the fall
• Perform comprehensive physicals, including
physicals required for sports or physical
education classes
At well-child care visits, older children can
voice their health concerns and ask questions.
Adolescents have an opportunity to talk about
their changing bodies and minds, and parents
can share their concerns with the doctor.

			
		

Pediatrician Visits

			
Follow this schedule for your child’s
pediatrician visits:
The first year:
m 2–3 days old
m 2 weeks old
m 2 months old
m 4 months old
Early childhood:
m 15 months old
m 18 months old

m 6 months old
m 9 months old
m 12 months old

m 24 months old
m 3 years old

4+ years old:
m every year until 21 years old
Dental Care
Children should see a dentist at the first sign
of a tooth and receive exams twice per year.
Nutrition
Talk with the pediatrician about your
child’s nutrition and physical activity at
least once per year.
We can help you schedule appointments.
Call us at 215-967-4690, press #1 and
then press #2.
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Are You Trading Your Privacy
for Convenience?
Internet-connected devices like smart phones,
personal assistants (such as Amazon Echo and
Google Home) and smart TVs may be convenient,
but your privacy can be at stake every time you
use them. These devices can listen, watch, record
and store personal information.
It’s important to think about what you share
when using these devices. The data collected
can make you vulnerable to hacks and breaches.
You can enjoy the benefits of these technologies
without sacrificing your privacy by following
these tips:
1. Read company’s user agreement. The
agreement should be available on the
company’s website. It tells you how your
data is collected, used and stored.
2. Be careful what your share. You may be
oversharing. Review the device’s privacy
settings to see who can view your data.
Don’t link connected devices to your social
media accounts.

3. Delete sensitive information. Smart devices
can save your spoken requests, which may
include sensitive health, legal or financial
information. Read the user manual to learn
how to delete these recordings.
4. Protect your home Wi-Fi network. Your
smart device is only as secure as your home
network. Read your router’s user manual to
learn how to change the name and password.
Don’t name it “[Your Name] House”—try an
unusual name or phrase, like “Wolves Can Howl.”
5. Keep devices updated. Make sure your devices
have the latest software installed. Go into
“Settings” and choose software updates from
the menu, and your device will check for
available updates. If there is an auto-update
feature, turn it on.

The data collected on personal
devices can make you vulnerable
to hacks and breaches.

Better Health is a Click Away
Get rewarded for healthy activities with HPP
Rewards! Earn rewards points when you visit
your doctor and get health screenings, such as:
		

First Prenatal Care Visit

		

Blood Pressure PCP Visit

		

Lead Screening

		

Well-Adolescent Checkup

		

Diabetes HbA1c Test
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After you earn enough points, you can turn
them in for gifts, home goods and more from
the HPP Rewards catalog. Shipping is free.
Sign up at HPPRewards.com today.

Discrimination is Against the Law
Health Partners (Medicaid) complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation. Health Partners (Medicaid) does not exclude people or treat them
differently because of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex
gender, gender identity or expression, or sexual orientation.
Health Partners (Medicaid) provides free aids and services to people with disabilities to communicate
effectively with us, such as:



Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

Health Partners (Medicaid) provides free language services to people whose primary language is not English,
such as:



Qualified interpreters
Information written in other languages

If you need these services, contact Member Services at 1-800-553-0784 (TTY/PA Relay: 711).
If you believe that Health Partners (Medicaid) has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation, you can file a complaint with:
Health Partners Plans
Attn: Complaints, Grievances & Appeals Unit
901 Market Street, Suite 500
Philadelphia, PA 19107
Phone: 1-800-553-0784 (TTY/PA Relay 711)
Fax: 1-215-991-4105

The Bureau of Equal Opportunity
Room 223, Health and Welfare Building
P.O. Box 2675
Harrisburg, PA 17105-2675
Phone: (717) 787-1127 (TTY/PA Relay 711)
Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Health Partners
(Medicaid) and the Bureau of Equal Opportunity are available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ,
or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue SW.
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call: 1-888477-9800 (TTY/PA RELAY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-888-477-9800 (TTY/Servicio de retransmisión de PA: 711).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные
услуги перевода. Звоните 1-888-477-9800 (телетайп/PA RELAY: 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-888-477-9800
(TTY/PA RELAY: 711)。
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.
Gọi số 1-888-477-9800 (TTY/PA RELAY: 711).
888-477-9800-1  اتصل برقم. فإن خدمات المساعدة اللغوية تتوافر لك بالمجان، إذا كنت تتحدث اذكر اللغة:ملحوظة
.)888-477-9800-1 :(رقم هاتف الصم والبكم
ध्यान दिनुहोस ्: तपार्इंले नेपाली बोल्नुहुन्छ भने तपार्इंको ननम्तत भाषा सहायता सेवाहरू ननिःशुल्क
रूपमा उपलब्ध छ । फोन गनह
ु ोस ् 1-888-477-9800 (टिटिवाइ/PA RELAY: 711) ।

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1888-477-9800 (TTY/PA RELAY: 711) 번으로 전화해 주십시오.
ប្រយ័ត្ន៖ បរើសិនជាអ្ន កនិយាយ ភាសាខ្មែ រ, បសវាជំនួយខ្ននកភាសា បោយមិនគិត្ឈ្ន ួល
គឺអាចមានសំរារ់រំប រ ើអ្ន ក។ ចូ រ ទូ រស័ព្ទ 1-888-477-9800 (TTY/PA RELAY: 711)។
ATTENTION :Si vous parlez français, des services d'aide linguistique vous sont
proposes gratuitement. Appelez le 1-888-477-9800 (ATS/PA RELAY : 711).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.
Rele 1-888-477-9800 (TTY/PA RELAY: 711).
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis.
Ligue para 1-888-477-9800 (TTY/PA RELAY: 711).
লক্ষ্য করুনঃ যদি আপদন বাাংলা, কথা বলতে পাতেন, োহতল দনঃখেচায় ভাষা সহায়ো পদেতষবা উপলব্ধ আতে।
ফ ান করুন 1-888-477-9800 (TTY/PA RELAY: 711)।
KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore,
pa pagesë. Telefononi në 1-888-477-9800 (TTY/PA RELAY: 711).
ુ ના: જો તમે ગજ
ુ રાતી બોલતા હો, તો નન:શલ્ુ ક ભાષા સહાય સેવાઓ તમારા માટે ઉપલબ્ધ છે . ફોન
સચ
કરો 1-888-477-9800 (TTY/PA RELAY: 711).

